Workplace Violence Guidelines
The City of Jonesboro observes a zero tolerance policy regarding workplace violence.
Fighting or other activities which may endanger the well-being of employees may result in
immediate termination of employment. Actions that create an environment that is threatening,
violent, intimidating, hostile, abusive, or offensive will not be tolerated and must be immediately
reported to a supervisor or Human Resources as soon as possible.
Conduct that interferes with operations, that discredits the City, or that is offensive to others
will not be tolerated, whether such conduct be that of an employee, associate of an employee,
or visitor. Any act of violence that impacts the workplace will be cause for investigation and
subject to action by the City. Violence is any act of aggression or any statement, which could be
perceived as intent to cause harm to the City or an individual, whether personal, such as physical,
or emotional, or impersonal, such as property damage or theft.
General
Employees are expected at all times to conduct themselves in a positive manner to promote the
best interests of the City. Such conduct includes:
1.
2.
3.
4.

Complying with all of the City's safety and security regulations and policies;
Complying with the City’s harassment prevention policy;
Treating all visitors and co-workers in a courteous manner;
Refraining from behavior or conduct deemed offensive or undesirable, or which is contrary to
the City’s best interests;
5. Reporting to management any suspicious, unethical, or illegal conduct by co-workers,
visitors, or suppliers without fear of retaliation;
6. Cooperating with City investigations;
7. Handling the property of the City and of individuals with care and respect to the owner.
The following conduct is prohibited and may subject the individual involved to disciplinary action,
up to and including termination:
1. The use of profanity or abusive language;
2. The possession of firearms, explosives, weapons (including hunting weapons), on City
property (unless authorized to carry such items as a job requirement);
3. Fighting or assault on another employee or visitor;
4. Threatening or intimidating co-workers or visitors;
5. Retaliation for having reported inappropriate conduct or for having cooperated in an
investigation of inappropriate conduct;
6. Intentional interference with another employee’s work;
7. Theft, destruction, defacement, or misuse of City property or of the property of an employee
or visitor.
This listing is illustrative of the type of behavior that will not be permitted. It is not intended to
be an all-inclusive list. Any violation of the City’s policies or any conduct considered inappropriate
or unsatisfactory may, at the City’s discretion, subject the employee to disciplinary action, up to
and including termination.

