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NOTICE OF NONDISCRIMINATION
The Jonesboro Metropolitan Planning Organization (MPO) complies with the Americans with Disabilities Act of
1990, Section 504 of the Rehabilitation Act of 1973, Title VI of the Civil Rights Act of 1964 and other federal
equal opportunity laws and therefore does not discriminate on the basis of race, sex, color, age, national
origin, religion or disability, in admission or access to and treatment in MPO programs and activities, as well as
the MPO’s hiring or employment practices. Complaints of alleged discrimination and inquiries regarding the
MPO’s nondiscrimination policies related to hiring or employment may be directed to Mr. Dewayne Douglas,
Director of Human Resources, City of Jonesboro, P.O. Box 1845, Jonesboro, Arkansas, 72403-1845, Phone No.
(870) 933-4640. Mr. Douglas can also be contacted at the following email address: DDouglas@jonesboro.org.
Title VI complaints related to MPO programs and activities may be directed to Ms. Erica Tait, MPO
Director/Title VI Coordinator, Jonesboro MPO, P. O. Box 1845, Jonesboro, Arkansas, 72403-1845, (870)9334623 (Voice/TTY 711). Ms. Tait can also be contacted at the following email address: ETait@jonesboro.org.
Free language assistance for Limited English Proficiency individuals is available upon request.
This notice is available from the Title VI Coordinator in large print, on audio tape, and in Braille.

ONESBORO METROPOLITAN
PLANNING ORGANIZATION
City of Bay
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City of Brookland
City of Jonesboro
Craighead County
Jonesboro Economical Transportation System
Arkansas Department of Transportation
Federal Highway Administration
Federal Transit Administration

August 29, 2017
FY 2017 has been a year of implementation and improvement. The MPO staff and committees focused on refining
organizational documents, policices, and practices, including the update and adoption of a memorandum of
understanding and the development and adoption of the organization’s first Title VI Program/Language Assistance
Plan. Furthermore, the MPO staff and committees worked to implement portions of recently adopted plans, such
as the long-range plan, Momemtum 2040, and the Public Participation Plan.
As in FY2016, several hours of staff time were dedicated to increasing public engagement and education during FY
2017. The MPO took advantage of social media outlets to inform and engage the public regarding transportation
meetings and projects. The MPO staff also partnered with several local, state, and national organizations in order
to increase public awareness and engagement regarding MPO plans/projects, including ARDOT (STIC), Craighead
County Cooperative Extension Office, Arkansas Department of Health, Healthy Active Arkansas, Jonesboro Regional
Chamber of Commerce, and the Association of Metropolitan Planning Organizations (AMPO). In addition, the MPO
staff dedicated more than 300 hours to providing technical assistance to local jurisdictions in FY2017. Increasing
the quantity and quality of technical assistance will continue to be a focus for MPO staff in FY2018.
As more performance measures are finalized, the MPO will work to integrate performance measures into the
planning process. The Regional Active Transportation Plan is on schedule to be adopted before December 2017
and we are in the process of working with Jonesboro Economic Transit (JET) to secure a consultant to lead the
formation of the Regional Transit Development plan. The following are additional areas of emphasis for the MPO
in FY2018:



Development and adoption of Title II Plan
Materialization of MPO Branding and Marketing Tools.

We continue to grow and improve each year, and FY2018 will be no exception.
Sincerely,

Erica Tait
Director
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FY 2017 UPWP TASKS
PROJECT 44.21.00 PROGRAM SUPPORT & ADMINISTRATION
The objective of this task is to coordinate transportation planning activities at the MPO
level with the Arkansas Department of Transportation (ARDOT), the Federal Highway
Administration (FHWA), the Federal Transit Administration (FTA), publicly owned transit
services, and constituent members in the Jonesboro Metropolitan Planning Area. Records of all
activities needed for the comprehensive, coordinated, and continuing transportation planning
process will be maintained and updated as needed. The Jonesboro MPO will serve as a liaison
between the MPO communities, transportation providers, abutting regions, government
agencies, and the general public on transportation-related matters and assist with securing
federal and state funding to perform transportation planning in the Jonesboro Metropolitan
Planning Area. This task includes general study coordination and direction, preparation of the
UPWP and Annual List of Obligated Projects (ALOP), staff hiring and development, record
maintenance, preparation of expenditure and progress reports, as well as citizen participation
and involvement in the planning process. Public participation includes, but is not limited to,
maintaining an up-to-date Participation Plan, expanding and refining the MPO mailing and
email lists, striving to notify and involve underserved populations, and gathering /tracking
public comments. The MPO has worked over the last year to update the PPP and to be more
intentional about reaching traditionally underserved populations. This will continue to be an
area of focus in the coming fiscal year.
WORK PERFORMED AND STATUS:


MONTHLY PROGRESS/EXPENDITURE REPORTS, ALOP, UPWP, APER
All routine products such as the monthly progress and expenditure reports were
produced in a timely fashion, including the Annual List of Projects (published December
2016), the FY 2018 Unified Planning and Work Program (approved by the Federal
Highway Administration and Federal Transit
Administration on June 24, 2016), and the FY 2016 Annual
Performance and Expenditure Report (submitted to
ARDOT). Records of all activities were maintained and
organized as needed. In addition to the publishing of
routine documents, an effort has been made to increase
continuity between various related plans and documents
so that the public may easily track progress within
planning documents. In addition to the routine products,
the MPO Staff contracted with a private firm in order to
conduct an independent audit of the MPO finances.
There were no findings.
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BYLAWS/MEMORANDUM OF UNDERSTANDING/MPO MANUAL
MPO staff worked with the MPO committees to develop and adopt an updated
Memorandum of Understanding (MOU) for the organization. The revised MOU was
adopted in September 2016. The MPO staff also worked in conjunction with ARDOT and
the MPO committees to revise the bylaws in order to reflect the most recent MOU.
Development of the MPO manual has been carried over to the FY 2018 UPWP.



PUBLIC ENGAGEMENT
During the course of the fiscal year, various tools were developed and used to garner
public input, including two online surveys. In addition, several public meetings and
workshops were held in order to encourage and gather public input regarding the
development of the MPO Regional Active Transportation Plan. Furthermore, the MPO
Staff partnered with the College of Business at A-State to begin the development of a
strategic plan and marketing tools for the MPO. Based on suggestions provided by AState College of Business Students and the MPO Citizen Advisory Committee, the MPO
Policy Committee adopted a new name and tagline for
the MPO (Northeast Arkansas Regional Transportation
Planning Commission; Transportation For Life) in June
2017. The MPO Staff is currently working with local
partners to develop and adopt a revised logo before
the end of calendar year 2017. The MPO Staff did
publish a newsletter in December 2016 that is
currently available on the MPO webpage. The Public
Participation Plan was revised to reflect the most
recent transportation legislation and reformatted to
be more user-friendly for the public. MPO Staff
presented information related to MPO plans and
projects at various public meetings, city councils, and
addressed various other gatherings (such as
Leadership Jonesboro and the Chamber of Commerce
Transportation Committee). The MPO Staff will continue to work with citizens and
stakeholders to develop outreach techniques that are engaging. Development of
regularly scheduled webinars, meetings, and/or workshops has been carried over to the
FY2018 UPWP and will be in conjunction with the rollout of the new MPO name, tagline,
and logo.



SOCIAL MEDIA/WEBSITE
MPO staff continued to update and expand the website and social media (Facebook and
Twitter) presence. The website was reformatted to increase public utility and
engagement. In addition, meeting agendas were published in the MPO online calendar
for access and review by the general public. The most recent maps and planning
documents were also updated on the MPO website. MPO staff has begun looking at
ways to track engagement via social media and will continue to do so in the coming
fiscal year (FY2018).
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TRAINING
The MPO staff participated in a variety of in-person and on-line training sessions,
including the following topics/courses:
o MPO Coordination
o Freight
o Let’s Talk Performance-Basics of Target Setting
o Let’s Talk Performance-Asset Management
o Improving Multimodal Outcomes through Performance Management & Design
Flexibility
o Transit Oriented Development
o Building Healthy Corridors
o Northeast Arkansas GIS User Meeting
o ESRI online GIS courses
o ARDOT Safety Summit
o ARDOT Transportation Planning Conference
o AEDC Site Selection Training
o Transportation Performance Measures Guidebook
o Online Public Engagement
o GIS Introductory Course (UALR)
o AMPO Tools & Training Symposium
o Beyond Complete Streets for Walking and Biking
o Calculating the Benefits of Parks, Trails, and Open Space
o Land Use Planning to Support Economic Development
o Managing a Planning Organization
o Planning and Promoting Your Community Engagement Process
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PROJECT 44.22.00 GENERAL DEVELOPMENT & COMPREHENSIVE PLANNING
The objective of this task is to develop, analyze, and maintain the data needed for
transportation planning throughout the region. Demographic data from the Census Bureau
[American Community Survey (ACS), the Census Transportation Planning Products (CTPP)],
Traffic Counts from AHTD, and other data (such as crash data, health-related information,
infrastructure inventory, etc.), will be gathered and used by the MPO and local governments to
prepare and revise comprehensive plans, as well as project lists and priorities. The data will also
be used to begin implementation of performance –based planning, including the selection and
reporting of performance goals. Furthermore, data collection and analysis will be used by the
MPO to identify trends and gaps in connectivity that may result in lack of access to essential
services for various populations. Jonesboro MPO staff will continue to provide technical
assistance to member governments as needed.
WORK PERFORMED AND STATUS:


DATA DEVELOPMENT
During the course of the fiscal year, MPO Staff worked diligently to gather, format, and
analyze various data sets with relation to the planning process, including infrastructure,
crash, and traffic data. Staff also contracted with Strava, Inc. in order to get access to
cycling and pedestrian data
to aid in the development of
the Regional Active
Transportation Plan. Staff
attended various trainings,
webinars, and conference
calls related to accessing and
analyzing specific data sets.



PERFORMANCE MEASURES
AND PROJECT DASHBOARD
MPO staff worked in
conjunction with ARDOT and
JET to establish baseline
data, develop methodology,
and set targets for the
Transit Asset Management
and Safety finalized
performance measures. In
addition, MPO Staff began
development of a master
document listing all State
and MPO performance
measures and targets to
date. MPO Staff will
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continue to partner with ARDOT to establish baseline data, develop methodology, and
set targets for remaining performance measures as they are finalized. The development
of the project and performance dashboard has been carried over to the FY 2018 UPWP.
After the finalization of performance measures and targets, staff will work on
developing a dashboard containing all of the MPO measures and related targets.


TECHNICAL ASSISTANCE
During FY 2017, the MPO Staff spent more than 300 hours providing technical assistance
to member governments and ARDOT in the areas of comprehensive planning,
identifying funding opportunities, performance-based programming, and future land
use/transportation projects. In addition, the MPO staff participated in several
community committee and organizational meetings (including but not limited to Healthy
Active Arkansas, Downtown Jonesboro Association, Jonesboro Airport Commission,
Jonesboro Young Professionals Network, City of Jonesboro JET Citizen Advisory Board,
ARDOT STIC, ARDOT HSIP Steering Committee, Regional Transit Coordination, Arkansas
Good Roads Forum, Jonesboro Regional Chamber of Commerce Quality of Life
Taskforce, and North Jonesboro Neighborhood Initiative) in order to improve
community engagement and to provide education, guidance, and/or input with regard
to transportation needs, priorities, and projects in the region. Technical Assistance to
member jurisdictions will continue to be a focus in the coming fiscal year (FY2018).

MPO Staff Technical Assistance FY 2017
66
59

40
36

24
20

20

19
11
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PROJECT 44.23.00 LONG-RANGE TRANSPORTATION PLANNING
The main objective of this task is to update existing plans (including the Regional
Intelligent Transportation System Plan developed in 2011, Title VI Plan, and a regional
bicycle/pedestrian plan) and to monitor and track the implementation of Momentum 2040.
Another objective of this task is to facilitate the research and implementation of various
planning studies and/or funding opportunities that may lead to future projects. The MPO will
partner with JET to begin the process of developing an area public transportation needs
assessment. Activities discussed under other tasks, for example, updating and analyzing data,
as well as developing performance measures, will support the implementation of Momentum
2040. The MPO Staff will continue to review and analyze data received from previous plans
and projects, such as the Community Values Survey (2014) and the Bicycle/Pedestrian Safety
Studies (2015) in conjunction with information gathered at local community workshops in
preparation for the 2040 Metropolitan Transportation Plan update and other plan revisions.
The MPO has developed its own Facebook and Twitter page, and has increased visibility using
the new City of Jonesboro website. The MPO webpage and other means of social media and
electronic engagement will be used to provide an opportunity for citizens to review, print, and
comment on all MPO documents and reports at their convenience. The MPO will partner with
the Citizen Advisory Committee (CAC) and A-State to develop new branding tools, which will
help citizens easily access information about upcoming events and studies. Additional advice on
branding efforts will be sought from a team of local experts, including Arkansas State University
faculty with expertise in this area.
PLANS AND STUDIES:


MTP
The MPO staff included specific projects and areas of focus from the 2040 MTP in the FY
2017 UPWP, including the development of a regional Active Transportation Plan, and a
comprehensive Transit Development Plan, both of which are currently underway. Also,
the MPO staff and committees continued to review and refine the list of projects and
project criteria listed in the MTP throughout the fiscal year.



ITS
After some discussion with City of Jonesboro Engineering staff about IT resources and
capacity, the MPO staff and committees decided it would best to allow local
jurisdictions to coordinate directly with ARDOT to revise and/or update the ITS plan.
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 TITLE VI PLAN
The MPO staff and committees developed and adopted a
Title VI Program and Language Assistance Plan (LAP). In
conjunction with the plan development, the MPO revised its
nondiscrimination notice to reflect changes in staff roles and
responsibilities.
 BICYCLE/PEDESTRIAN PLAN
MPO staff established and began working with a steering
committee in order to develop a regional plan in FY 2017.
Based on feedback
received during the long term plan update, the
staff and steering committee determined it
best to expand the original plan idea to include
transit as well as various policies and program
elements that can be implemented to increase
active transportation. The regional active
transportation plan is being developed by MPO
staff with the help of the steering committee
and various community stakeholders. The plan
draft is scheduled to be available for public
review at the end of September 2017.


MPO BRANDING & MARKETING TOOLS
MPO staff partnered with A-State College of
Business to conduct a review of marketing and branding tools. As a result of the
collaboration, the College of Business provided the MPO with a blueprint for rebranding
the MPO and creating a strategic plan for the organization. In accordance with
recommendations made by the College of Business, the MPO Policy Committee adopted
a new name and tagline for the organization in June 2017 (Northeast Arkansas Regional
Transportation Planning Commission; Transportation For Life). Further branding,
marketing, and logo development has been carried over to the FY 2018 UPWP and will
continue to be a focus in the coming years.
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PROJECT 44.24.00 SHORT-RANGE TRANSPORTATION PLANNING
The main objective of this task is the development of a regional mobility council to
improve collaboration and cross-jurisdictional communication. The main function of the
mobility council will be the creation and administration of a regional strategic transportation
plan. In preparation for the plan development and implementation, MPO Staff will monitor and
analyze existing conditions (i.e. traffic, public transportation, infrastructure condition, etc.).
WORK PERFORMED AND STATUS:


REGIONAL MOBILITY COUNCIL
As a result of limited resources and various other pressing projects, the MPO staff
decided to remove this project and pursue its’ development at a later date.



PROJECT PRIORITY LIST
In preparation for upcoming performance measures and targets, the MPO staff worked
with the Technical Advisory Committee and other stakeholders to create a “working
project list” comprised of the regional priority projects in the area not currently
recorded in the FY2016-2020 Transportation Improvement Program. In FY 2018, the
MPO staff will work with MPO committees in order to refine project prioritization
criteria and ensure that performance measures and targets, as well as public input, are
integrated into the project prioritization process.
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PROJECT 44.25.00 TRANSPORTATION IMPROVEMENT PROGRAM
The main objective of this task is the monitoring/amendment of the FY 2016-2020
Transportation Improvement Program (TIP), as well as the development of future TIPs and the
creation of the Annual List of Obligated Projects (ALOP).
WORK PERFORMED AND STATUS:


TIP DEVELOPMENT AND MAINTENANCE
The MPO staff and committees made amendments to the FY2016-2020 TIP/STIP as
needed. In addition, the MPO provided a proposed project list to ARDOT for the FY20182021 TIP/STIP. The development of the FY2018-2021 TIP/STIP has been carried over to
the FY2018 UPWP.



ANNUAL LIST OF PROJECTS
The Annual List of Obligated Projects was published in December 2016. In addition to
the regularly listed projects and funding allocations, the MPO staff included a funding
breakdown by project category to enhance the readability of the document.
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FY 2017 FINANCIAL REPORT
TASK SUMMARY
UPWP

Task Description

PROJECT
44.21.00

Program Support &

Amount

Amount

Budgeted

Expended

$67,407.31

$58,517.68

Balance

Percentage
Expended

$8,889.63
87%

Administration
44.22.00

General Development &

$45,139.17

$48,965.89

$(3,826.72)

108%

Comprehensive Planning
44.23.00

Long-Range Planning

$25,721.41

$20,526.23

$5,195.18

80%

44.24.00

Short-Range Planning

$20,721.41

$4,504.06

$16,217.35

22%

44.25.00

Transportation

$14,611.22

$8,113.17

$6,498.05

56%

$173,600.52

$140,627.03

$32,973.49

81%

Improvement Program
Total

FY 2017 Task Summary

16%

Program Support & Administration

25%

6%

General Development &
Comprehensive Planning
Long-Range Planning
Short-Range Planning

23%
30%

Transportation Improvement
Program
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COST-SHARE SUMMARY
UPWP

Task Description

PROJECT
44.21.00

Program Support &

Federal

Local

Total

Amount

Amount

$46,814.14

$11,703.54

$58,517.68

$39,172.71

$9,793.18

$48,965.89

Administration
44.22.00

General Development &
Comprehensive Planning

44.23.00

Long-Range Planning

$16,420.98

$4,105.25

$20,526.23

44.24.00

Short-Range Planning

$3,603.25

$900.81

$4,504.06

44.25.00

Transportation

$6,490.54

$1,622.63

$8,113.17

Improvement Program
Total

$112,501.62 $28,125.41

$140,627.03
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Jonesboro Metropolitan Planning Organization (MPO)
P.O. Box 1845
300 South Church Street
Jonesboro, AR 72401
Telephone: (870) 933-4623
Facsimile: (870) 336-7171
E-mail: mpo@jonesboro.org
www.jonesboro.org/191/Metropolitan-Planning-Organization

